1T TABLE OF GRI-G5

INDICATORS

e main contents of the 2009 Sustainability Report are @ if total

outlined below, based on the GRI-G3 format: strategy and © if partial

analysis, organisation pro le, report parameters, govern- O if the indicator is not covered
ance, stakeholder involvement and economic, environmen-

tal and social

Each indicator is brie y described and cross-referenced to RCG09: 2009 Corporate Governance Report

a page in the

performance indicators. Key:

2009 Sustainability Report (or other availableCO: Code of Ethics

documentation) where this information is included, as well
as the level of coverage, indicated as follows:

PROFILE
PROFILE
1. Strategy and analysis
11 Statement from_ thg most sgnior decision-maker of the organisation about the relevance of sustainabil- ® 5
ity to the organisation and its strategy
1.2 Description of key impacts, risks and opportunities () 17-25
2, Organisational profile
2.1 Name of the organisation o 9
2.2 Primary brands, products and/or services o 12-13
53 Oper.a?ional structure of the organisation, including main divisions, operating companies, subsidiaries ® 9-11
and joint ventures
2.4 Location of organisation’s headquarters () 9
o5 Number of count.riesf where the organisation operates and names of countries Y 8-9
where the organisation operates
2.6 Nature of ownership and legal form () 9; 34
2.7 Markets served (including geographic breakdown, sectors served and types of customers/beneficiaries) () 8-9; 12
Dimension of the organisation including: number of employees, net turnover (for private organisations) 9,14
2.8 or net revenues (for public sector organisations), total capitalisation broken down in terms of debt and o 34; 59;
equity (for the private sector) and quantity of products or services provided 69-70
29 Significant changes during the reporting period regarding size, structure or ownership o 17 1 1? 5
210 Awards received in the reporting period () 15; 102
3. Report parameters
Report profile
3.1 Reporting period (e.g. fiscal/calendar year) for the information provided o 7
3.2 Date of most recent Sustainability Report o 7
3.3 Reporting cycle (annual, bignnial, etc.) [ ) 7
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GRI - Level of
- Description Page
indicator coverage
PROFILE
3.4 | | Contact point for questions regarding the report or its contents o | 114
Report scope and boundary
35 Process for defining content including: determining materiality, prioritising topics within the report and ® 19-22
: identifying stakeholders expected to use the report
36 Define the boundary of the report (for example: countries, divisions, subsidiaries, leased facilities, joint ® 7
' ventures, suppliers)
3.7 State any specific limitations on the scope or boundary of the report () 7
38 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other ® 7;10
‘ entities that can significantly affect comparability from period to period and/or between organisations -11; 15
39 Data measurement techniques and the bases of calculations, including assumptions and techniques ® 7.90.33
‘ underlying estimations applied to the compilation of the indicators and other information in the report '
Explanation of the effect of any re-statements of information provided in earlier reports, and the 7,22;32
3.10 reasons for such re-statement (e.g. mergers/acquisitions, change of base years/periods, nature of () -33; 60;
business, measurement methods) 69; 71
311 Significant changes from previous reporting periods in the scope, boundary, or measurement methods ® 7,22;32
' applied in the report -33; 60
GRI content index
312 Table identifying the location of the standard disclosures in the report identifying the page numbers or ® 106-111
‘ web links of each section
Assurance
Policy and current practice with regard to seeking external assurance for the report. If not included in the as- 7.
3.13 surance report accompanying the sustainability report, explain the scope and basis of any external assurance () 1 2_’1 13
provided. Also explain the relationship between the reporting organisation and the assurance provider(s)
Governance, commitment, engagement
Governance
41 Governance structure of the organisation, including committees under the highest governance body, ® 19;
' responsible for specific tasks, such as setting strategy or organisational oversight 27-29
49 Indicate whether the Chair of the highest governance body is also an executive officer (and, if so, their ® 07
' function within the organisation’s management and the reasons for this arrangement)
For organisations that have a unitary board structure, state the number of members of the highest gov-
43 ernance body that are independent and/or non-executive members. State how the organisation defines () 27
"independent” and “non-executive”
76;
44 Mechanisms for shareholders and employees to provide recommendations or direction to the highest ® RCGO9
‘ governance body (p.109-
111)
45 Linkage between compensation for members of the highest governance body, senior managers and executives ® RCGO9
' (including severance pay), and the organisation’s performance (including social and environmental performance) (0.90-91)
27-28;
4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided () (F:)C1G0(;9
105
47 Process for determining the qualification and expertise of the members of the highest governance body ® %62085
' for guiding the organisation’s strategy on economic, environmental and social topics (0.73-74)
Internally developed statements of mission or values, codes of conduct and principles relevant to
48 economic, environmental, and social performance and the status of their implementation. Explain the ® 17-19
' degree to which these are applied across the organisation in different regions and departments/units;
relate to internationally agreed standards
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11 TABLE OF GRI-G3 INDICATORS

GRI i Level of
- Description Page
indicator coverage
PROFILE
Procedures of the highest governance body for overseeing the organisation’s identification and manage-
49 ment of economic, environmental, and social performance, including relevant risks and opportunities, () 17-19
and adherence or compliance with internationally agreed standards, codes of conduct and principles
410 Process for evaluating the highest governance body’s own performance, particularly with respect to ® %62085
' gconomic, environmental and social performance (0.90-91)
Commitments to external initiatives
411 Explanation of whether and how the precautionary approach or principle ® 37-39;
' is addressed by the organisation 66-67
419 Externally developed economic, environmental and social charters, principles, or other initiatives to ® 19
) which the organisation subscribes or endorses
413 Membership in national and/or international trade associations o 95-97
Stakeholder engagement
414 List of stakeholder groups engaged by the organisation () 20
415 Basis for identification and selection of stakeholders with whom to engage () 19-20
416 Approaches to stakeholder engagement () 19-21
417 Key concerns and topics that have been raised through stakeholder engagement and relative actions () 19-22
ECONOMIC PERFORMANGE INDICATORS
| Core | Management and verification policies and systems () | 17-25; 31
Performance economica
Direct economic value generated and distributed, including revenues, operating costs, employee com-
EC1 | Core | pensation, donations and other community investments, retained earnings, and payments to capital () 32-34
providers and governments
Financial implications and other risks and opportunities for the organisation’s activities due
EC2 | Core to climate change o
EC3 | Core | Coverage of the organisation’s defined benefit plan obligations O
EC4 | Core | Significant financial assistance received from government O
Market presence
Policies, practices and proportion of spending on locally-based suppliers at
EC6 | Core significant locations of operation o o
Ec7 | core Procedures for local hiring and proportion of senior management hired from the local community at 'e)
locations of significant operation
Indirect economic impacts
Ec8 | core Development and impact of infrastructure investments and services provided primarily for public ® 44110?8
benefit through commercial, in-kind or pro bono engagement 1031 0 4
47-48,
EC9 | Add. | Understanding and describing significant indirect economic impacts, including the extent of impacts (o) 66-67;
97-101
ENVIRONMENTAL PERFORMANGE INDICATORS
Core | Management and verification policies and systems o 152%%
Raw materials
EN1 | Core | Materials used by weight or volume O
EN2 | Core | Percentage of materials used that are recycled or input materials O
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11 TABLE OF GRI-G3 INDICATORS
!iRI_ Description Level of Page
indicator coverage
PROFILE
Energy
EN3 | Core | Direct energy consumption by primary energy source () 61
EN4 | Core | Indirect energy consumption by primary energy source O
EN5 | Add. | Energy saved due to conservation and efficiency improvements (o) 60-61
EN6 | Add !nitiatives to prpvide energy-efficient or rengwaplq energy based products and services, and reductions ° 42-44,
in energy requirements as a result of these initiatives 50-52
Water
ENS | Core | Total water withdrawal by source | () | 64
Biodiversity
ENT1| Core che}tion gnd size of and owned, leased, managed in, or adjacent to, protected areas and areas of high o)
biodiversity value outside protected areas
ENT2| Core Description of :signhficapt impacts of actiyities, products and services on biodiversity in protected areas o)
and areas of high biodiversity value outside protected areas
Emissions, effluents and waste
EN16 | Core | Total direct and indirect greenhouse gas emissions by weight () 62-63
EN17 | Core | Other relevant indirect greenhouse gas emissions by weight O
EN18| Add. | Initiatives to reduce greenhouse gas emissions and reductions achieved () 62-63
EN19| Core | Emissions of ozone-depleting substances by weight () 63
EN20 | Core | NO,SO and other significant air emissions by type and weight O
EN21 | Core | Total water discharge by quality and destination (o) 64
EN22 | Core | Total weight of waste by type and disposal method () 65-66
EN23 | Core | Total number and volume of significant spills O
EN24 | Add Weight of trangported, imported, exported or treated wastg deemed hazgrdous under the terms of the ® 65-66
Basel Convention and percentage of transported waste shipped internationally
Products and services
EN26 | Core | Initiatives to mitigate environmental impacts of products and services, and extent of impact mitigation () é%gg‘
EN27 | Core | Percentage of products sold and their packaging materials that are reclaimed by category
Compliance
ENo8 | Core \I)\I/Ii(t)rr:ztre]\\;iyr (\)Ir?rl#gn(;; ls;g\r/v:garl]rét lréej zﬁir:)dn ;otal number of non-monetary sanctions for non-compliance ® 29
LABOUR PRACTICES AND DECENT WORK PERFORMANCE INDICATORS
LABOUR PRACTICES
Core | Management and verification policies and systems () 17—,25;69
-70,74-78
Employment
LA1 Core | Total workforce by employment type, employment contract and region o 69-71
LA2 | Core | Total number and rate of employee turnover by age group, gender and region O
Industrial relations
LA4 | Core | Percentage of employees covered by collective bargaining agreements | o | 82
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11 TABLE OF GRI-G3 INDICATORS

GRI i Level of
- Description Page
indicator coverage
PROFILE
A5 | core Minimum notice period(s) regarding operational changes, including whether it is specified in collective '®)
agreements
Occupational health and safety
A7 | Core Bates of injury, occupational diseases, lost days and absenteeism, and number of work-related fatali- (o) 78-79
ties by region
Education, training, consulting, prevention, and risk-control programmes in place to assist workforce .
LAB | Core members, their families or community members regarding serious diseases ® 80-83
LA9 | Add. | Health and safety topics covered in formal agreements with trade unions (o) 82-83
Training and education
LA10| Core | Average hours of training per year per employee by employee category (o) 75
Programmes for skills management and lifelong learning that support the continued employability of )
LA Add. employees and assist them in managing career endings o 7476
LA12| Add. | Percentage of employees receiving regular performance and career development reviews (o) 75
Diversity and equal opportunity
A3 | Core Composition of governance bodies and breakdown of employees per category and according to gender, ® 27, 70;
age group, minority group membership, and other indicators of diversity 72-73
LA14 | Core | Ratio of basic salary of men to women by employee category O
HUMAN RIGHTS PERFORMANGE INDICATORS
| Core | Management and verification policies and systems () 17-25
Investment and procurement practices
HR1 | core Percentage and total number of significant investment agreements that include human rights clauses ® 91
or that have undergone human rights screening
Percentage of significant suppliers and contractors that have undergone screening on human rights
HR2 | - Core and actions taken o
Non-discrimination
HR4 | Core | Total number of incidents of discrimination and actions taken () 29
Freedom of association and collective bargaining
Operations identified in which the right to exercise freedom of association and collective bargaining i
HRS | Core may be at significant risk, and actions taken to support these rights o 81-82
Child labour
Operations identified as having significant risk for incidents of child labour, and measures taken to )
HRG | Core contribute to the elimination of child labour ® 72,91
Forced and compulsory labour
Operations identified as having significant risk for incidents of forced or compulsory labour, and meas- )
HRY | Core ures to contribute to the elimination of forced or compulsory labour ® 72,91
SOCIAL PERFORMANGE INDICATORS
Core | Management and verification policies and systems o 17555;
Society
so1 | Core Nature, scope and effectiveness of any programmes and practices that assess and manage the ® 66-67;
impacts of operations on communities, including entering, operating and exiting 98-101
Corruption
19,29, CE
S02 | Core | Percentage and total number of business units analysed for risks related to corruption () 0.7-8;
11-12)
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11 TABLE OF GRI-G3 INDICATORS

GRI i~ Level of
- Description Page
indicator coverage
PROFILE
19; 29;
S03 | Core | Percentage of employees trained in the organisation’s anti-corruption policies and procedures () CE
(p.9-10)
S04 | Core | Actions taken in response to incidents of corruption () 19(;[]2%)%
Public policy
S05 | Core | Public policy positions and participation in public policy development and lobbying () ?;5%27

Non-collusive conduct

Total number of legal actions referred to unfair competition, anti-trust and monopoly practices and
807 | Add. relative rulings ® 2
Compliance
508 | Core Monetary value of significant fines and total number of non-monetary sanctions for non-compliance ® 29

with laws and regulations
PERFORMANGCE INDICATORS ON PRODUCT RESPONSIBILITY

Core | Management and verification policies and systems () 13772359

Customer health and safety

Life cycle stages in which health and safety impacts of products and services are 38, 45;
PR1 | Core | assessed for improvement, and percentage of significant products and services () 52-53,

categories subject to such procedures 55-56
Product and service labelling
PR3 | Core Type of product and service information required by procedures, and percentage of significant products o)

and services subject to such information requirements
PR5 | Add. | Practices related to customer satisfaction, including results of surveys measuring customer satisfaction (o) 85-86
Marketing & communication
PR6 | Core Programmes for adherence to laws, standards and voluntary codes related to marketing o)

communications, including advertising, promotion and sponsorship
PR7 | Add Total number of incidents (divided by type) of non-compliance with regulations and voluntary codes ® 29

" | concerning marketing communications, including advertising, promotion and sponsorship

Customer privacy
PR8 | Add. | Number of substantiated claims regarding breaches of consumer privacy and losses of customer data | () | 29
Customer privacy
Compliance

Monetary value of significant fines for non-compliance whit laws and regulations concerning
PRO | Core the provision and use of products and services o 2
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Enterprise Risk Services S.r.l.
A 50Cio unico

Via Tortona, 25

20144 Milano
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Tel: +35 02 83322611
Fax: +38 02 BI3ZH612
www. delodie. it

REVIEW REPORT ON THE CORPORATE SOCIAL RESPONSIBILITY REPORT

To the Sharcholders
of Piaggio&C. S.p.A.

1. We have reviewed the Corporate Social Responsibility Report of the Piaggio Group (the
“Group™) as of 317 December 2009, The Directors of Piaggio&C. S.p.A. are responsible for the
preparation of the Corporate Social Responsibility Report in accordance with “Sustainabiliny
Reporting Guidelines™ issued in 2006 by GRI — Global Reporting Initiative, as stated in the
paragraph “Methodological Note™. The Directors are also responsible for the definition of the
Group objectives regarding the sustainability performance and the reporting of the achieved
results,. The Directors are also responsible for the identification of stakeholders and of
significant aspects to report, as well as for the implementation and maintenance of appropriate
management and internal control processes with reference to data and information presented in
the Corporate Social Responsibility Report. Our responsibility is to issue this report based on
OUr review.,

2. We conducted our work in accordance with the criteria for review engagemenis established by
the “fnrernational Standards Engagement 3000 — Assurance Engagement other than Audits or
Reviews of Historical Financial Information™ ({SAE 3000), issued by the fnrernarional Auditing
and Assurance Standards Board. That standard requires the compliance with ethical principles
("Code of Ethics of Professional Acconnianis™ issued by the [wiernational Federavion of
Accountants), including independence requirements, and that we plan and perform the
engagement to obtain limited assurance about whether the report is free from material
misstatement. A limited assurance engagement on a Corporate Social Responsibility Report
consists of making inquires, primary with company personnel responsible for the preparation of
the information included in the Corporate Social Responsibility Report, analysing the Corporate
Social Responsibility Report and applving other evidence gathering procedures, as appropriate.
The performed procedures are summarized as follows:

. comparing the economic and financial information and data included in the paragraph
“2009 financial and business performance” of the Corporate Social Responsibility Report
with those included in the Group Consolidated Financial Statements as of 317 December
2009, on which Deloitte & Touche S.p.A. issued the auditor’s report dated 10" March
2010 pursuant to article 156 of Legislative Decree no. 58 of February 24", 2010);

. analysing how the processes underlying the generation, recording and management of
quantitative data included in the Corporate Social Responsibility Report operate. In
particular, we have performed the following procedures:

- interviews and discussions with delegates of Piaggio&C. S.p.A., 1o gather
information on the information, accounting and reporting systems used in
preparing the Corporate Social Responsibility Report, as well as on the internal
control procedures supporting the gathering, aggregation, processing and trasmittal
of data and information to the department responsible for the preparation of the
Corporate Social Responsibility Report;

BSI
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Sede Legale: Via Tortona, 25 - 20144 Milano - Capitale Sociale: Eure 17.249,00 i.v.
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Pagina 2

- analysis, on a sample basis, of the documentation supporting the preparation of the
Corporate Social Responsibility Report, in order to gather the evidence of
processes in place, their adequacy, and that the internal control system correctly
manages data and information in connection with the objectives described in the
Corporate Social Responsibility Report;

. analysing the compliance of the qualitative information included in the Corporate Social
Responsibility Report and its overall consistency in relation to the guidelines referred to
in paragraph 1 of this review report, in particular with reference to the sustainability
strategy and policies and the determination of significant aspects for each stakeholder

category;

. analysing the siakeholder involvement process, in terms of methods used and
completeness of persons involved, through analysis of the minutes of the meetings or any
other available information about the significant features identified in the stakeholder
involvement process;

. obtaining the representation letter signed by the Financial General Manager of
Piaggio&C. S.p.A. on the compliance of the Corporate Social Responsibility Report with
the guidelines referred to in paragraph | and on the reliahility and completeness of the
information and data contained therein.

A review is less in scope than an audit carried ouwt in accordance with ISAE 3000, and,
therefore, does not enable us to obtain assurance that we would become aware of all significant
matters and events that might be identified in an audit.

For the data and information relating to the Corporate Social Responsibility Report of the prior
year presented for comparative purposes, reference should be made to our review report dated
November 23", 2009.

3. Based on the procedures performed, nothing has come to our attention that causes us to believe
that the Corporate Social Responsibility Report of the Piaggio Group as of 31% December 2009
is not prepared, in all material respects, in accordance with the “Corporate Social Responsibility
Reporting Guidelines” issued by GRI — Glabal Reporting Initiative, as set out in paragraph
“Methodological Note™.

4. We draw attention to the relevant information referred to in the paragraphs of the Corporate
Social Responsibility Report of the Piaggio Group as of 31™ December 2009, suggesting for the
next editions:

. a continuous extension of dialogue and involvement activities with the stakeholders;

. a continuous extension of the reporting scope of social-environmental indicators of the
Group Companies, with special reference to production sites in Asia,
Milan, July 29", 2010

DELOITTE ERS — ENTERPRISE RISK SERVICES S.r.l.

Franco Amelio
Partner

This report has been iranstared info the English language solely for the convenience of international
readers.
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We would like to thank all colleagues who helped in preparing this document.

Contact us
ETHICS COMMITTEE
Email: businessethics.committee@piaggio.com

INVESTOR RELATOR

Simone Montanari

Email: investorrelations@piaggio.com
Tel. +390587 2286

Fax +390587 276093

PRESS OFFICE
Email: press@piaggio.com

The Piaggio Group respects the environment and has opted to not print this report.
The report is available on the Internet at:
Www.piaggiogroup.com

Jde  IMMSI Group

Share capital EUR 205,941,272.16 fully paid up
Registered office: Viale R. Piaggio 25, Pontedera (Pisa)
Pisa Register of Companies and Tax Code 04773200011
Pisa Economic and Administrative Index no. 134077



